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10.30 – 11.15: Ecolabelled procurement from policy to practice / CSR 
consultant Alexandra T. de Leeneer, City of Copenhagen
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• Political agreement to enhance the procurement of eco-
labelled products and services from October 2017

• Goal to push for high environmental standards through 
tender requirements and market engagement 

• Ensuring monitor and control of environmental standards 
throughout the supply chain 

Ecolabel policy
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Categorizing the procurement based on the 
availability in the market
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Category 1-4

Category 1 Category 2 Category 3 Category 4

Many ecolabelled
products in the market

Minimum requirements

Examples: 
Diapers
Cleaning  supplies 
Hygienic products 
Office furniture 

More ecolabelled
products in the market

Minimum requirements 
or award criteria*

Examples: 
Office supplies 
Cotton wear 
Matrasses 
Window cleaning

*Based on the availability in 
the market

Few  ecolabelled
products in the market

Evt. award criteria*

Examples: 
Disposable service 
Toy
Dry clean services
Shoes and other 
footwear 

*Based on the availability in 
the market

No ecolabelled products 
in the market

Evt. award criteria*

Examples:
IT 
Appliances

*Based on the availability in 
the market
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Market engagement

• Active market engagement on 2 product categories a year, to move the market in 
a more sustainable direction

• Close cooperation between the city of Copenhagen and Ecolabeling Denmark and 
the Danish Central Procurement Agency (SKI) 

• Initial pre-meetings with largest suppliers 

• Yearly event for suppliers, producers, municipalities, government authorities 
and Ecolabelling Denmark to learn about and discuss possibilities for producing 
and demanding more ecolabelled products. 
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Declaration of 
interest
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2018: support for demanding eco-labelled 
toys and office furniture

36
cities
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40
cities

2019: support for demanding eco-labelled 
Work wear and office supplies
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51
cities

2020: support for demanding eco-labelled 
Children furniture, supplies and textile
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Evaluation

• Survey evaluations for participants of the market 
dialogue event 

• Yearly status and report of the work to the political 
members of the Finance Committee 

• Update on the categories 

• Announce the procurement areas for market 
dialogue for the upcoming year
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Achievements
• Environment

• Reusing leftover cutting waste: case from toy supplier 

• Traceable wood from legal forestry and certified sustainable forestry

• Price

• Significant procurement volume → sustainable goods and services move 
more easily from being niche to available products → possible price 
reductions

• Example: organic food  

• Innovation

• Quick market adaption when requirements are clear, and the purchasing 
volume is sufficiently large

• Today, more than 75 furniture companies supply ecolabelled furniture in the 
Danish market. That is an increase of 163 % compared to 2016
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Potentials and challenges 

Up-scaling nationally and internationally 

Balance of setting ambitious goals and market readiness  



Questions?
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Thank you! 

Alexandra Thempler de Leeneer

CSR-Consultant

Contacts: 

Phone: +45 61622214

E-mail: jb7m@kk.dk


